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Report Overview 

SECTION DESCRIPTION 

 

Á This section presents an overview of the contents of this report. 
 

Á These ǎǳǊǾŜȅǎ ŀƴŘ ǊŜǎǳƭǘƛƴƎ Řŀǘŀ ǊŜǇǊŜǎŜƴǘ ǘƘŜ b/!Ωǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜΣ ǎŜŜƪƛƴƎ 
feedback from those using our services, and an ongoing search for evidence-based opportunities for 
continuous improvement.
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Report Overview 

 
NCA strives to provide the best service and to be the model of excellence for burial and memorials for our 
Nation's Veterans and their families. The data from the administration of this survey helps NCA to assess its 
ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǘƘŜ !ƎŜƴŎȅΩǎ Ƴƛǎǎƛƻƴ ǘƻ ƘƻƴƻǊ ŜƭƛƎƛōƭŜ ±ŜǘŜǊŀƴǎΣ ŀŎǘƛǾŜ-duty Service Members and eligible 
family members with final resting places in national shrines and with lasting tributes that commemorate 
their service and sacrifice to our Nation. Further, the feedback from next of kin and funeral directors serves 
to improve NCA policy, planning, and operational efforts as it relates to the quality of the services provided 
to Veterans and their families. The 2024 National Cemeteries Next of Kin/Family Member Satisfaction 
Survey and national cemetery (NC) component of the 2024 Funeral Director Satisfaction Survey represent 
the twenty-fourth national administration of this satisfaction survey and the eleventh time a web survey 
option was offered to respondents. 
 
Data for the 2024 survey were collected from next of kin (NOK) and funeral directors (FD) in two fieldings:  
 

2024 Survey Fielding Schedule 

Cohort Survey Fielding NOK/FD Interment Population 

Cohort 1  2/22/24 ς 6/17/24 
NOK (English) 1/1/23 ς 6/30/23 

FD (English) 1/1/23 ς 12/31/23 

Cohort 2  3/29/24 ς 6/17/24 
NOK (English) 7/1/23 ς 12/31/23 

NOK & FD (Spanish) 1/1/23 ς 12/31/23 
 

bŜȄǘ ƻŦ ƪƛƴ ŀƴŘ ŦǳƴŜǊŀƭ ŘƛǊŜŎǘƻǊ ƳŀƛƭƛƴƎ Řŀǘŀ ǿŜǊŜ ŜȄǘǊŀŎǘŜŘ ŦǊƻƳ b/!Ωǎ .ǳǊƛŀƭ hǇŜǊŀǘƛƻƴǎ {ǳǇǇƻǊǘ {ȅǎǘŜƳ 
(BOSS) and Automated Monument Application System (AMAS) database of interments. The survey was 
mailed to 44,029 next of kin who had interred a loved one during the time period of January 1, 2023 
through December 31, 2023. The survey was also mailed to 12,280 funeral directors who had worked with 
national, private, and state, tribal or territorial Veteran cemeteries for the interment of a Veteran or 
eligible family member during the same designated time period. A total of 56,309 questionnaires (44,029 
to next of kin and 12,280 to funeral directors) were mailed for this survey. A total of 22,472 completed 
questionnaires (19,864 next of kin and 2,608 funeral directors) were returned, which resulted in an overall 
survey response rate of 41.34% (46.71% next of kin and 22.06% for funeral directors). The survey response 
rate calculation excludes those returned as not deliverable. 

 
In this report survey findings are presented in ten sections: 

¶ ¢ƘŜ ŦƛǊǎǘ ǎŜŎǘƛƻƴ ŘŜǇƛŎǘǎ YŜȅ tŜǊŦƻǊƳŀƴŎŜ LƴŘƛŎŀǘƻǊǎ όYtLǎύ ŘŜǊƛǾŜŘ ŦǊƻƳ b/!Ωǎ ǎǘǊŀǘŜƎƛŎ  ǇŜǊŦƻǊƳŀƴŎŜ 

measures and includes the associated KPI Targets. Survey items provide information on next of kin and 

funeral director overall satisfaction with national cemeteries. 

¶ The KPI Section contains questions and metrics that would normally fall into one of the other sections of 

this report. However, each question and result will only be presented once with the exception of 

comparitive analysis. 

¶ The remaining sections present survey findings on specific areas of satisfaction for each group (next of 

kin and funeral directors). 

¶ Finally, where applicable, data for questions asked across multiple years are presented, allowing the 

reader to assess changes in respondent satisfaction over time.
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Six appendices follow the main body of the report.  

¶ Appendix A: Respondent Characteristics ς presents self-reported demographic information for next of 

kin and funeral directors in the respondent sample.  

¶ Appendix B: Methodology and Survey Instruments ς describes the methodology used to administer the 

survey. Copies of the 2024 National Cemeteries Next of Kin/Family Member Satisfaction Survey and the 

2024 Funeral Director Satisfaction Survey are included in this appendix.  

¶ Appendix C: User Guide ς presents an explanation of how to read and interpret the graphs and tables 

used throughout the report.  

¶ Appendix D: Question Locator ς provides a reference chart that lists each survey item and the 

corresponding report page number where the data can be found.  

¶ Appendix E: Response Rates ς presents response rates for the 2024 National Cemeteries Next of 

Kin/Family Member Satisfaction Survey, the 2024 Funeral Director Satisfaction Survey, and  the national 

cemeteries included in the survey.  

¶ Appendix F: Survey Results by Question ς reports the next of kin and funeral director survey results by 

question. 

The table below provides references to abbreviations used throughout the report. 

Survey Source and Question Abbreviations 

Shorthand Survey Source 

Question xx/yy 

άvǳŜǎǘƛƻƴ ȄȄκȅȅϦ ŘŜƴƻǘŜǎ ǘƘŀǘ ǘƘŜ ǉǳŜǎǘƛƻƴ ǿŀǎ ŀǎƪŜŘ ǘƻ ōƻǘƘ ƴŜȄǘ ƻŦ ƪƛƴ 
and funeral directors. The first number (xx) is the question number for next 
of kin, and the second number (yy) is the question number for funeral 
directors. These questions are derived from the 2024 National Cemeteries 
Next of Kin/Family Member Satisfaction Survey and national cemetery 
component of the 2024 Funeral Director Satisfaction Survey, respectively. 

NC NOK Qxx 
"NC NOK" denotes that the question was derived from the 2024 National 
Cemeteries Next of Kin/Family Member Satisfaction Survey. 

NC FD Qyy 
"NC FD" denotes that the question was derived from the national cemetery 
component of the 2024 Funeral Director Satisfaction Survey. 

GEN FD Qyy 
ϦD9b C5Ϧ ŘŜƴƻǘŜǎ ǘƘŀǘ ǘƘŜ ǉǳŜǎǘƛƻƴ ǿŀǎ ŘŜǊƛǾŜŘ ŦǊƻƳ ǘƘŜ άнлнп CǳƴŜǊŀƭ 
5ƛǊŜŎǘƻǊ bŀǘƛƻƴŀƭ {ŀǘƛǎŦŀŎǘƛƻƴ {ǳǊǾŜȅέ ŎƻƳǇƻƴŜƴǘ ƻŦ ǘƘŜ нлнп Funeral 
Director Satisfaction Survey. 

 

 

Unless otherwise annotated in the Section Description, the questions and data in this report were primarily 
sourced from the 2024 National Cemeteries Next of Kin/Family Member Satisfaction Survey and national 
cemetery component of the 2024 Funeral Director Satisfaction Survey, respectively. 
 
Throughout this report, stacked bar graphs are used to show the percentage of participants responding 
positively to survey items across all respondents. When applicable, aggregate and break-out views are 
presented for next of kin and funeral director respondents of the same question. A sample stacked bar 
graph is presented below (see Figure 1) with labels to aid in interpretation of these graphs used throughout 
this report. Appendix C (page 199) further details how to interpret the graphs and tables used in this 
report. 
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For comparative purposes, data for each District are also presented. 
 
Due to rounding, some percentages may not sum to 100%. 
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Key Performance Indicators 

SECTION DESCRIPTION 
 

¢Ƙƛǎ ǎŜŎǘƛƻƴ ǇǊŜǎŜƴǘǎ ǎǳǊǾŜȅ ŦƛƴŘƛƴƎǎ ŦǊƻƳ ƴŜȄǘ ƻŦ ƪƛƴ ŀƴŘ ŦǳƴŜǊŀƭ ŘƛǊŜŎǘƻǊǎ ƻƴ b/!Ωǎ мн YŜȅ 
Performance Indicators for the national cemetery system.  

 

Please refer to the Report Overview section (page 4) for an overview of the contents of the report. 
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CEMETERY APPEARANCE, SERVICE & VISITOR ACCOMMODATIONS OAI TARGET NC SPM TARGET 2024 ACTUAL 

Quality of service (NC Q43/29) - SPM 15 (97%) 96.61% 

Cemetery appearance (NC Q48/34) OAI 1.1.1 (99%) SPM 16 (99%) 99.04% 

Gravesite appearance is excellent (NC NOK Q46) OAI 1.1.2 (96%) - 97.03% 

Committal shelter was private, clean and free of safety hazards 
(NC Q14/16) 

OAI 1.1.4 (98%) - 98.15% 

Sufficient signs within the National Cemetery (NC Q42/28) OAI 1.1.5 (90%) - 90.90% 

Upkeep is excellent (NC Q41/25) OAI 1.1.6 (98%) - 97.40% 

Satisfaction with service from NCA Scheduling Office (NC NOK 
Q24) 

- SPM 13 (98%) 97.98% 

Recommend cemetery (NC Q51/36) - SPM 17 (99%) 98.93% 

COMMITTAL SERVICES 

Satisfaction with committal service (NC NOK Q16) OAI 1.1.3 (95%) - 97.75% 

HEADSTONES, MARKERS, & COLUMBARIUM NICHE COVERS 

Satisfaction with length of time for placement (NC NOK Q27) - SPM 14 (95%) 94.62% 

FUNERAL DIRECTOR RESOURCES & OFFERINGS 

Ease of Scheduling Process (NC FD Q16) - SPM 18 (88%) 93.28% 

Satisfaction with the length of time to schedule an interment (NC 
FD Q15) 

- SPM 19 (83%) 90.96% 

Key Performance Indicators 
 

KPI Target Sources 

OAI Targets- NCA Operational Standards and Measures Guidebook, December 2023, Organizational 
Assessment and Improvement (OAI) Targets published by NCA Improvement and Compliance Service 
(42D). 

NC SPM Targets- 2024 NCA Operational and Customer Service Strategic Performance Measures (FY24 
Target), National Cemetery (NC) Strategic Performance Measures (SPM) Targets as defined by NCA 
leadership and published by NCA Performance Analysis & Planning Service (42A). 
 



 
Key Performance Indicators 

 

2024 National Cemetery National Report August 2024 10 

 

 

 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 23012 19358 20620 3809 3160 3370 4703 4114 4399 3643 2984 3259 5335 4466 4857 4861 4106 4333 

Strongly agree 80.11% 80.44% 79.16% 80.86% 81.23% 79.76% 82.67% 83.11% 82.29% 80.62% 79.62% 77.23% 79.25% 80.56% 79.10% 78.01% 78.08% 77.13% 

Agree 16.51% 16.49% 17.45% 16.36% 16.04% 16.80% 14.84% 14.24% 15.28% 16.50% 17.16% 19.18% 17.21% 16.26% 17.42% 17.03% 18.39% 18.83% 

Neither agree nor disagree 2.37% 2.26% 2.65% 2.07% 2.03% 2.73% 1.85% 1.94% 1.84% 1.98% 2.38% 2.82% 2.47% 2.35% 2.90% 3.39% 2.61% 3.05% 

Disagree 0.64% 0.47% 0.42% 0.37% 0.25% 0.36% 0.43% 0.46% 0.36% 0.58% 0.60% 0.40% 0.54% 0.54% 0.33% 1.17% 0.49% 0.62% 

Strongly disagree 0.37% 0.34% 0.32% 0.34% 0.44% 0.36% 0.21% 0.24% 0.23% 0.33% 0.23% 0.37% 0.52% 0.29% 0.25% 0.39% 0.44% 0.37% 

Question 43/29: The quality of service received from cemetery staff is excellent. 

ALL RESPONDENTS 

KPI Target 
97% 
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Question 43/29: The quality of service received from cemetery staff is excellent. 

NEXT OF KIN 

FUNERAL 
DIRECTORS 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 23185 19484 20737 3826 3179 3395 4739 4129 4403 3680 3005 3283 5383 4520 4908 4898 4124 4345 

Strongly agree 86.34% 85.89% 86.12% 85.70% 86.85% 86.98% 89.24% 89.30% 88.64% 85.35% 84.69% 84.25% 86.75% 86.00% 86.61% 84.79% 83.15% 84.10% 

Agree 12.72% 13.08% 12.92% 13.33% 12.24% 12.14% 10.15% 10.08% 10.74% 13.56% 14.14% 14.53% 12.50% 13.05% 12.55% 13.84% 15.35% 14.55% 

Neither agree nor disagree 0.75% 0.81% 0.72% 0.71% 0.57% 0.65% 0.55% 0.48% 0.48% 0.73% 0.80% 0.91% 0.59% 0.82% 0.71% 1.16% 1.29% 0.92% 

Disagree 0.09% 0.12% 0.11% 0.16% 0.13% 0.06% 0.04% 0.15% 0.05% 0.16% 0.23% 0.12% 0.04% 0.04% 0.06% 0.10% 0.10% 0.28% 

Strongly disagree 0.10% 0.10% 0.13% 0.10% 0.22% 0.18% 0.02% 0.00% 0.09% 0.19% 0.13% 0.18% 0.11% 0.09% 0.06% 0.10% 0.12% 0.16% 

Question 48/34: The overall appearance of the national cemetery is excellent. 

ALL RESPONDENTS 

KPI Target 
99% 
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Question 48/34: The overall appearance of the national cemetery is excellent. 

NEXT OF KIN 

FUNERAL 
DIRECTORS 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 19980 16597 17722 3249 2630 2839 4259 3677 3927 3310 2674 2899 4624 3794 4155 4538 3818 3902 

Strongly agree 80.72% 80.40% 81.06% 80.67% 80.87% 81.90% 83.94% 84.23% 84.47% 81.39% 79.39% 79.51% 80.51% 79.92% 81.47% 77.46% 77.55% 77.73% 

Agree 16.11% 16.38% 15.97% 15.14% 15.89% 15.29% 13.99% 13.22% 13.55% 15.80% 17.91% 17.32% 16.33% 16.34% 16.10% 18.77% 18.75% 17.76% 

Neither agree nor disagree 2.33% 2.47% 2.26% 3.05% 2.43% 2.04% 1.41% 1.88% 1.60% 1.84% 2.13% 2.31% 2.36% 3.03% 1.95% 3.02% 2.75% 3.36% 

Disagree 0.52% 0.46% 0.45% 0.83% 0.34% 0.42% 0.38% 0.52% 0.25% 0.60% 0.34% 0.45% 0.43% 0.40% 0.36% 0.44% 0.63% 0.74% 

Strongly disagree 0.33% 0.29% 0.27% 0.31% 0.46% 0.35% 0.28% 0.16% 0.13% 0.36% 0.22% 0.41% 0.37% 0.32% 0.12% 0.31% 0.31% 0.41% 

NC NOK Q46: The ŀǇǇŜŀǊŀƴŎŜ ƻŦ Ƴȅ ƭƻǾŜŘ ƻƴŜΩǎ ƎǊŀǾŜǎƛǘŜκŎƻƭǳƳōŀǊƛŀ ƛǎ ŜȄŎŜƭƭŜƴǘΦ 

NEXT OF KIN 

KPI Target 
96% 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 17527 12329 16762 3014 2124 2849 3554 2485 3469 2793 1858 2673 4209 2965 4089 3307 2375 3286 

Strongly agree 83.59% 83.11% 86.80% 83.44% 84.27% 88.31% 85.93% 86.76% 88.24% 84.14% 83.26% 86.98% 83.01% 83.17% 86.67% 82.01% 79.03% 84.72% 

Agree 15.34% 15.52% 11.35% 15.39% 14.55% 10.39% 13.42% 12.11% 10.09% 14.61% 15.45% 11.37% 15.89% 15.24% 11.64% 17.05% 19.54% 12.29% 

Neither agree nor disagree 0.78% 1.02% 1.66% 0.80% 0.80% 1.19% 0.56% 0.85% 1.53% 0.86% 0.81% 1.42% 0.78% 1.25% 1.44% 0.64% 1.14% 2.77% 

Disagree 0.15% 0.19% 0.13% 0.17% 0.19% 0.07% 0.06% 0.20% 0.06% 0.14% 0.38% 0.11% 0.17% 0.13% 0.22% 0.21% 0.13% 0.15% 

Strongly disagree 0.14% 0.15% 0.06% 0.20% 0.19% 0.04% 0.03% 0.08% 0.09% 0.25% 0.11% 0.11% 0.14% 0.20% 0.02% 0.09% 0.17% 0.06% 

 
Note: In 2024, for NOK, this question only applies to respondents who indicated "Yes, and I was involved in planning it" or "Yes, but I was not 
involved in planning it" to NC NOK Q6. 

Question 14/26: The committal shelter used for the service was private, clean, and free of safety hazards. 

ALL RESPONDENTS 

KPI Target 
98% 



 
Key Performance Indicators 

 

2024 National Cemetery National Report August 2024 16 

 

 

Question 14/26: The committal shelter used for the service was private, clean, and free of safety hazards. 

NEXT OF KIN 

FUNERAL 
DIRECTORS 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 22771 19143 20286 3773 3120 3322 4651 4049 4309 3613 2962 3229 5288 4430 4782 4792 4060 4245 

Strongly agree 65.86% 66.09% 63.00% 65.97% 68.46% 64.81% 69.12% 70.12% 66.51% 66.90% 65.90% 62.16% 65.68% 64.81% 63.15% 61.25% 61.06% 57.62% 

Agree 24.91% 24.39% 27.90% 25.15% 23.24% 27.30% 22.77% 21.46% 25.32% 24.66% 23.84% 28.24% 25.04% 25.46% 28.21% 27.09% 27.36% 30.77% 

Neither agree nor disagree 5.64% 5.74% 5.72% 5.33% 5.19% 4.43% 4.84% 4.52% 4.87% 5.31% 6.28% 5.98% 5.71% 6.28% 5.44% 7.03% 6.97% 7.96% 

Disagree 3.12% 3.25% 2.86% 3.07% 2.63% 2.80% 2.84% 3.61% 2.85% 2.85% 3.31% 3.03% 3.08% 2.96% 2.89% 3.96% 3.89% 2.99% 

Strongly disagree 0.47% 0.53% 0.51% 0.48% 0.48% 0.66% 0.43% 0.30% 0.44% 0.28% 0.68% 0.59% 0.49% 0.50% 0.31% 0.67% 0.71% 0.66% 

Question 42/28: There are sufficient signs within the cemetery to assist visitors. 

ALL RESPONDENTS 

KPI Target 
90% 
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Question 42/28: There are sufficient signs within the cemetery to assist visitors. 

NEXT OF KIN 

FUNERAL 
DIRECTORS 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 22051 18542 19601 3614 3016 3202 4520 3982 4180 3536 2879 3129 5114 4240 4632 4627 3914 4074 

Strongly agree 78.16% 78.54% 79.51% 77.50% 79.81% 81.32% 82.30% 83.65% 83.11% 78.34% 77.98% 78.81% 78.35% 78.89% 79.47% 74.19% 72.64% 75.21% 

Agree 19.15% 18.86% 17.89% 19.67% 17.51% 16.08% 15.86% 14.54% 15.22% 19.43% 19.80% 18.28% 18.64% 18.49% 18.24% 22.26% 23.66% 21.13% 

Neither agree nor disagree 2.20% 2.19% 2.16% 2.13% 2.09% 2.34% 1.50% 1.58% 1.46% 1.75% 1.98% 2.17% 2.46% 2.36% 1.94% 3.07% 2.96% 2.92% 

Disagree 0.37% 0.27% 0.30% 0.53% 0.27% 0.06% 0.27% 0.18% 0.17% 0.40% 0.10% 0.48% 0.33% 0.14% 0.24% 0.39% 0.61% 0.59% 

Strongly disagree 0.12% 0.14% 0.14% 0.17% 0.33% 0.19% 0.07% 0.05% 0.05% 0.08% 0.14% 0.26% 0.22% 0.12% 0.11% 0.09% 0.13% 0.15% 

Question 41/25: The upkeep of the headstones, markers, or columbarium niche covers is excellent. 

ALL RESPONDENTS 

KPI Target 
98% 



 
Key Performance Indicators 
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Question 41/25: The upkeep of the headstones, markers, or columbarium niche covers is excellent. 

NEXT OF KIN 

FUNERAL 
DIRECTORS 



 
Key Performance Indicators 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 7011 6040 6401 972 718 772 1408 1303 1400 981 839 830 1468 1272 1404 2182 1907 1995 

Very satisfied 91.68% 91.51% 92.50% 93.83% 92.62% 94.04% 93.11% 93.02% 93.21% 92.97% 92.25% 92.53% 90.94% 92.77% 93.16% 89.73% 88.94% 90.93% 

Somewhat satisfied 6.06% 6.29% 5.48% 4.73% 5.15% 4.79% 4.90% 5.53% 4.93% 5.61% 5.60% 5.78% 5.86% 5.11% 5.27% 7.75% 8.29% 6.17% 

Neither satisfied nor 
dissatisfied 

0.88% 1.01% 0.92% 0.51% 1.25% 0.91% 0.92% 0.69% 0.93% 0.61% 0.83% 0.48% 1.09% 1.02% 1.00% 1.01% 1.21% 1.05% 

Somewhat dissatisfied 0.98% 0.83% 0.87% 0.72% 0.28% 0.26% 0.71% 0.46% 0.64% 0.41% 0.72% 0.96% 1.50% 1.02% 0.50% 1.19% 1.21% 1.50% 

Very dissatisfied 0.39% 0.36% 0.22% 0.21% 0.70% 0.00% 0.36% 0.31% 0.29% 0.41% 0.60% 0.24% 0.61% 0.08% 0.07% 0.32% 0.37% 0.35% 

 
Note: This question only applies to respondents who indicated "Yes" to NC NOK Q23. 

NC NOK Q24: How satisfied were you with the services you or your family member received from the 
National Cemetery Scheduling Office? 

NEXT OF KIN 

KPI Target 
98% 



 
Key Performance Indicators 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 23450 19680 21013 3876 3217 3453 4783 4164 4468 3701 3028 3319 5434 4556 4957 4994 4184 4410 

Strongly agree 86.00% 85.81% 86.45% 86.61% 87.01% 87.05% 88.04% 88.76% 87.89% 86.44% 85.80% 85.54% 85.85% 85.12% 86.58% 84.44% 83.68% 85.49% 

Agree 12.78% 12.98% 12.48% 12.54% 11.94% 11.67% 11.06% 10.33% 11.30% 12.54% 12.98% 13.68% 12.90% 13.59% 12.29% 14.08% 15.03% 13.38% 

Neither agree nor disagree 0.99% 0.97% 0.86% 0.57% 0.75% 0.96% 0.79% 0.79% 0.65% 0.84% 1.06% 0.54% 0.96% 1.01% 0.97% 1.24% 1.00% 0.98% 

Disagree 0.10% 0.13% 0.07% 0.10% 0.12% 0.09% 0.04% 0.07% 0.09% 0.03% 0.07% 0.06% 0.11% 0.20% 0.06% 0.16% 0.14% 0.05% 

Strongly disagree 0.13% 0.11% 0.14% 0.18% 0.19% 0.23% 0.06% 0.05% 0.07% 0.16% 0.10% 0.18% 0.18% 0.09% 0.10% 0.08% 0.14% 0.11% 

Question 51/36: I would recommend the cemetery to Veteran families during their time of need. 

ALL RESPONDENTS 

KPI Target 
99% 



 
Key Performance Indicators 
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Question 51/36: I would recommend the cemetery to Veteran families during their time of need. 

NEXT OF KIN 

FUNERAL 
DIRECTORS 



 
Key Performance Indicators 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 16062 10710 15079 2746 1784 2520 3372 2261 3230 2664 1691 2460 3876 2584 3700 3404 2387 3169 

Very satisfied 90.14% 90.77% 91.52% 91.01% 92.10% 91.63% 89.89% 90.58% 92.51% 90.20% 89.83% 90.85% 90.89% 91.10% 92.19% 88.78% 90.32% 90.19% 

Somewhat satisfied 7.46% 7.10% 6.23% 7.06% 5.77% 5.87% 8.24% 7.43% 5.57% 7.77% 8.16% 6.42% 6.45% 6.81% 5.86% 7.90% 7.29% 7.45% 

Neither satisfied nor 
dissatisfied 

1.12% 1.17% 1.09% 0.91% 1.23% 1.43% 0.95% 1.19% 0.84% 0.79% 1.01% 1.14% 1.24% 1.12% 1.03% 1.59% 1.26% 1.14% 

Somewhat dissatisfied 0.93% 0.61% 0.72% 0.84% 0.56% 0.71% 0.68% 0.49% 0.62% 0.83% 0.59% 1.10% 1.03% 0.66% 0.59% 1.20% 0.71% 0.69% 

Very dissatisfied 0.35% 0.35% 0.43% 0.18% 0.34% 0.36% 0.24% 0.31% 0.46% 0.41% 0.41% 0.49% 0.39% 0.31% 0.32% 0.53% 0.42% 0.54% 

 
Note: In 2024, this question only applies to respondents who indicated "Yes, and I was involved in planning it" or "Yes, but I was not involved in 
planning it" to NC NOK Q6. 

NC NOK Q16: Overall, how satisfied were you with the committal service at the national cemetery? 

NEXT OF KIN 

KPI Target 
95% 



 
Key Performance Indicators 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 20843 17147 18892 3412 2764 3033 4425 3763 4155 3436 2753 3068 4811 3916 4438 4759 3947 4198 

Very satisfied 84.61% 82.71% 85.79% 86.05% 83.68% 87.37% 84.70% 83.90% 86.67% 84.52% 80.24% 85.53% 86.24% 83.63% 86.71% 81.93% 81.73% 83.02% 

Somewhat satisfied 9.64% 10.87% 8.83% 8.47% 10.53% 7.65% 10.12% 10.95% 8.93% 10.45% 12.71% 8.83% 8.25% 9.63% 7.95% 10.84% 10.97% 10.53% 

Neither satisfied nor 
dissatisfied 

4.46% 4.83% 4.32% 4.28% 4.27% 4.02% 3.75% 3.80% 3.42% 3.96% 4.98% 4.53% 4.53% 5.13% 4.33% 5.53% 5.83% 5.29% 

Somewhat dissatisfied 0.92% 1.05% 0.77% 0.91% 1.09% 0.59% 0.97% 0.85% 0.82% 0.81% 1.31% 0.81% 0.83% 1.20% 0.77% 1.03% 0.89% 0.81% 

Very dissatisfied 0.37% 0.53% 0.28% 0.29% 0.43% 0.36% 0.45% 0.50% 0.17% 0.26% 0.76% 0.29% 0.15% 0.41% 0.25% 0.67% 0.58% 0.36% 

NC NOK Q27: How satisfied were you with the amount of time it took for the permanent headstone, 
marker, or columbarium niche cover to be placed? 

NEXT OF KIN 

KPI Target 
95% 



 
Key Performance Indicators 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 2013 1998 1770 346 384 341 271 307 263 194 205 210 417 453 410 117 119 140 

Very easy 46.80% 53.95% 67.18% 44.51% 54.69% 65.98% 54.61% 65.15% 74.52% 55.15% 57.56% 70.00% 36.69% 49.67% 64.63% 42.74% 51.26% 57.86% 

Somewhat easy 37.21% 34.33% 26.10% 39.60% 34.90% 27.86% 33.95% 26.71% 21.67% 31.44% 33.17% 23.33% 41.49% 35.32% 28.54% 39.32% 33.61% 31.43% 

Neither easy nor hard 9.54% 7.26% 4.24% 8.67% 5.47% 3.81% 7.38% 5.21% 2.28% 7.73% 6.34% 4.29% 13.43% 8.61% 4.15% 7.69% 12.61% 6.43% 

Somewhat hard 5.56% 3.45% 2.03% 6.65% 3.39% 2.05% 3.69% 2.93% 1.14% 5.15% 2.93% 1.43% 6.71% 4.64% 2.20% 6.84% 2.52% 4.29% 

Very hard 0.89% 1.00% 0.45% 0.58% 1.56% 0.29% 0.37% 0.00% 0.38% 0.52% 0.00% 0.95% 1.68% 1.77% 0.49% 3.42% 0.00% 0.00% 

NC FD Q16: How easy is the process of scheduling an interment at the national cemetery? 

FUNERAL 
DIRECTORS 

KPI Target 
88% 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 2015 1997 1771 346 385 341 272 305 263 194 204 210 418 452 410 117 120 140 

Very satisfied 40.20% 50.08% 61.60% 40.46% 45.71% 64.22% 46.32% 57.05% 65.78% 40.21% 51.47% 61.90% 32.78% 44.91% 59.27% 29.06% 45.83% 46.43% 

Somewhat satisfied 33.90% 32.85% 29.36% 35.84% 36.62% 28.15% 34.56% 26.89% 27.00% 35.57% 32.35% 30.00% 34.69% 34.07% 30.73% 25.64% 35.83% 37.86% 

Neither satisfied nor 
dissatisfied 

11.46% 9.06% 5.36% 10.40% 10.39% 4.69% 6.62% 8.20% 4.56% 12.37% 10.78% 5.24% 11.96% 9.29% 5.12% 21.37% 9.17% 7.86% 

Somewhat dissatisfied 10.37% 6.01% 3.27% 10.12% 5.71% 2.35% 9.19% 6.23% 2.28% 8.25% 2.94% 1.90% 14.83% 8.85% 4.63% 15.38% 8.33% 7.86% 

Very dissatisfied 4.07% 2.00% 0.40% 3.18% 1.56% 0.59% 3.31% 1.64% 0.38% 3.61% 2.45% 0.95% 5.74% 2.88% 0.24% 8.55% 0.83% 0.00% 

 
Note: Prior to 2024 the question wording was: Overall, how satisfied were you with the length of time you were on the phone to schedule an 
interment with the National Cemetery Scheduling Office? 

NC FD Q15: Overall, how satisfied were you with the length of time you were on the phone to schedule an 
interment with the national cemetery? 

FUNERAL 
DIRECTORS 

KPI Target 
83% 
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TRUST 

SECTION DESCRIPTION 
 

This section presents findings from next of kin and funeral directors on satisfaction with a 
ƴŀǘƛƻƴŀƭ ŎŜƳŜǘŜǊȅΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ Ƴŀƛƴǘŀƛƴ ŎŜƳŜǘŜǊƛŜǎ ŀǎ ƴŀǘƛƻƴŀƭ ǎƘǊƛƴŜǎΣ ƳŜŜǘ ±ŜǘŜǊŀƴǎΩ 
burial needs, honor all Veterans, and reasons why next of kin chose a national cemetery to 
inter their loved one.  

 

Please refer to the Report Overview section (page 4) for an overview of the contents of 
the report. 



 
Trust 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 23184 19460 20771 3826 3178 3400 4745 4120 4407 3669 2996 3290 5379 4502 4907 4906 4133 4365 

Strongly agree 83.36% 83.38% 83.10% 83.80% 84.42% 84.32% 85.63% 86.21% 85.05% 84.00% 83.38% 82.28% 82.86% 82.56% 82.90% 81.88% 81.39% 81.19% 

Agree 14.94% 15.07% 15.18% 14.90% 14.10% 13.82% 12.86% 12.48% 13.86% 14.45% 15.49% 16.17% 15.26% 16.04% 15.12% 16.18% 16.50% 16.82% 

Neither agree nor disagree 1.50% 1.36% 1.50% 1.12% 1.23% 1.59% 1.37% 1.07% 0.98% 1.36% 1.03% 1.22% 1.65% 1.24% 1.81% 1.71% 1.91% 1.74% 

Disagree 0.09% 0.10% 0.11% 0.05% 0.09% 0.09% 0.08% 0.19% 0.05% 0.08% 0.03% 0.21% 0.09% 0.07% 0.06% 0.12% 0.12% 0.14% 

Strongly disagree 0.10% 0.09% 0.12% 0.13% 0.16% 0.18% 0.06% 0.05% 0.07% 0.11% 0.07% 0.12% 0.13% 0.09% 0.10% 0.10% 0.07% 0.11% 

Question 53/38: I am willing to rely on VA and the National Cemetery Administration to maintain national 
cemeteries as national shrines in the future. 

ALL RESPONDENTS 
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Question 53/38: I am willing to rely on VA and the National Cemetery Administration to maintain national 
cemeteries as national shrines in the future. 

NEXT OF KIN 

FUNERAL 
DIRECTORS 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 22749 19158 20376 3735 3122 3341 4673 4076 4347 3607 2956 3238 5266 4409 4784 4806 4062 4260 

Strongly agree 82.09% 82.25% 82.13% 82.57% 83.34% 83.36% 84.34% 85.60% 84.22% 82.59% 82.00% 81.28% 81.85% 81.13% 81.67% 80.36% 80.35% 80.42% 

Agree 15.79% 15.53% 15.41% 15.56% 14.32% 14.28% 13.63% 12.49% 13.89% 15.61% 16.34% 16.21% 15.86% 16.56% 15.66% 17.27% 17.11% 16.88% 

Neither agree nor disagree 1.76% 1.86% 2.13% 1.63% 1.92% 2.01% 1.67% 1.62% 1.59% 1.52% 1.45% 2.07% 1.94% 1.91% 2.42% 1.91% 2.14% 2.37% 

Disagree 0.20% 0.21% 0.15% 0.11% 0.16% 0.09% 0.24% 0.17% 0.12% 0.14% 0.17% 0.31% 0.19% 0.27% 0.08% 0.23% 0.25% 0.19% 

Strongly disagree 0.16% 0.15% 0.18% 0.13% 0.26% 0.27% 0.13% 0.12% 0.18% 0.14% 0.03% 0.12% 0.17% 0.14% 0.17% 0.23% 0.15% 0.14% 

Question 52/37: I am willing to rely on VA and the National Cemetery Administration to meet the burial 
needs of Veterans in the future. 

ALL RESPONDENTS 
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Question 52/37: I am willing to rely on VA and the National Cemetery Administration to meet the burial 
needs of Veterans in the future. 

NEXT OF KIN 

FUNERAL 
DIRECTORS 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 22419 18832 20643 3716 3093 3398 4582 3964 4400 3552 2900 3260 5202 4366 4865 4709 3979 4320 

Strongly agree 84.11% 84.10% 84.87% 84.45% 84.71% 86.11% 85.46% 86.40% 85.93% 84.54% 84.21% 83.44% 84.06% 84.31% 84.89% 82.42% 81.30% 83.89% 

Agree 14.34% 14.30% 13.54% 14.37% 13.68% 12.39% 13.18% 12.29% 12.73% 13.91% 14.07% 14.48% 14.07% 14.15% 13.53% 15.86% 16.84% 14.51% 

Neither agree nor disagree 1.28% 1.32% 1.29% 0.94% 1.29% 1.12% 1.16% 1.01% 0.98% 1.13% 1.31% 1.84% 1.58% 1.37% 1.27% 1.49% 1.58% 1.39% 

Disagree 0.17% 0.15% 0.13% 0.13% 0.16% 0.15% 0.17% 0.18% 0.18% 0.25% 0.31% 0.06% 0.12% 0.09% 0.14% 0.15% 0.08% 0.09% 

Strongly disagree 0.11% 0.13% 0.17% 0.11% 0.16% 0.24% 0.02% 0.13% 0.18% 0.17% 0.10% 0.18% 0.17% 0.07% 0.16% 0.08% 0.20% 0.12% 

Question 50/27: The cemetery honors all Veterans and their service to our nation. 

ALL RESPONDENTS 
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Question 50/27: The cemetery honors all Veterans and their service to our nation. 

NEXT OF KIN 

FUNERAL 
DIRECTORS 



 
Trust 

 

2024 National Cemetery National Report August 2024 35 

 

 

NC NOK Q1: Why did you choose to inter your loved one in a VA national cemetery? (Mark all that apply) 

2024: n = 19,864    

Note: NC NOK Q1 was added as a new question to the 2024 National Cemeteries Next of Kin/Family Member Satisfaction Survey. 
 
Note: As respondents could select more than one response option, percentages may not sum to 100%.   
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Benefits Awareness and Satisfaction with NCA Services and Products: Next of Kin 

SECTION DESCRIPTION 
 

This section presents survey findings from next of kin on satisfaction with the information they 
received throughout their experiences with the national cemetery where their loved one was interred. 

Please refer to the Key Performance Indicator (KPI) section of the report (page 8ύ ŦƻǊ ǘƘƛǎ ǎŜŎǘƛƻƴΩǎ YtLΥ 
Satisfaction with service from NCA Scheduling Office (NC NOK Q24). 

Please refer to the Report Overview section (page 4) for an overview of the contents of the report.



 
Benefits Awareness and Satisfaction with NCA Services and Products: Next of Kin  
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 21578 17734 19658 3552 2831 3188 4542 3885 4290 3529 2818 3166 5046 4112 4640 4909 4084 4374 

Very satisfied 88.88% 89.39% 88.86% 91.08% 91.24% 88.77% 89.63% 90.32% 90.37% 89.15% 88.68% 88.44% 88.70% 89.54% 89.55% 86.60% 87.56% 87.04% 

Somewhat satisfied 8.11% 7.64% 8.00% 6.25% 5.86% 7.78% 7.88% 6.82% 6.99% 8.33% 8.37% 8.02% 8.07% 7.56% 7.78% 9.55% 9.21% 9.37% 

Neither satisfied nor 
dissatisfied 

1.92% 1.92% 1.99% 1.97% 1.87% 2.13% 1.56% 1.80% 1.70% 1.56% 1.77% 2.31% 2.16% 1.82% 1.83% 2.22% 2.28% 2.10% 

Somewhat dissatisfied 0.65% 0.60% 0.82% 0.53% 0.57% 0.88% 0.55% 0.62% 0.63% 0.40% 0.60% 0.88% 0.59% 0.51% 0.60% 1.08% 0.69% 1.17% 

Very dissatisfied 0.44% 0.45% 0.32% 0.17% 0.46% 0.44% 0.37% 0.44% 0.30% 0.57% 0.57% 0.35% 0.48% 0.56% 0.24% 0.55% 0.27% 0.32% 

NC NOK Q20: Overall, how satisfied are you with the information you were provided throughout your 
experiences with the national cemetery? 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 21539 17791 19272 3543 2850 3140 4539 3869 4195 3509 2830 3109 5029 4130 4532 4919 4108 4296 

Yes 76.40% 76.64% 75.49% 75.76% 74.84% 73.50% 75.46% 75.47% 75.64% 76.29% 78.06% 76.81% 76.83% 77.07% 75.82% 77.35% 77.56% 75.49% 

No 23.60% 23.36% 24.51% 24.24% 25.16% 26.50% 24.54% 24.53% 24.36% 23.71% 21.94% 23.19% 23.17% 22.93% 24.18% 22.65% 22.44% 24.51% 

NC NOK Q2: Prior to your time of need, were you aware of the benefits related to burial in a national 
cemetery? 

Percent Yes 
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NC NOK Q3: How did you learn of these benefits prior to your time of need? (Mark all that apply) 

2022: n = 15,876   2023: n = 13,057   2024: n = 13,617    

Note: As respondents could select more than one response option, percentages may not sum to 100%. 
 
Note: This question only applies to respondents who indicated "Yes" to NC NOK Q2. 
 
bƻǘŜΥ Lƴ нлнпΣ ǘƘŜ ǊŜǎǇƻƴǎŜ ƻǇǘƛƻƴ ά[ƻŎŀƭ ƴŜǿǎǇŀǇŜǊκƴŜǿǎ ǊŜǇƻǊǘέ ǿŀǎ ǳǇŘŀǘŜŘ ǘƻ ά[ƻŎŀƭ ƴŜǿǎέ ŀƴŘ ǘƘŜ ǊŜǎǇƻƴǎŜ ƻǇǘƛƻƴ ά±!κb/! ǎƻŎƛŀƭ ƳŜŘƛŀ 
όCŀŎŜōƻƻƪ ƻǊ ¢ǿƛǘǘŜǊύέ ǿŀǎ ǳǇŘŀǘŜŘ ǘƻ ά±!κb/! ǎƻŎƛŀƭ ƳŜŘƛŀ όCŀŎŜōƻƻƪ ƻǊ ·Σ ŦƻǊƳŜǊƭȅ ƪƴƻǿƴ ŀǎ ¢ǿƛǘǘŜǊύΦέ 
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NC NOK Q4: Prior to the time of need, what is the BEST way for the national cemetery to convey 
information regarding benefits? (Mark only one) 

2022: n = 19,543   2023: n = 15,963   2024: n = 17,457    

Note: As respondents could select more than one response option, percentages may not sum to 100%. 
 
bƻǘŜΥ Lƴ нлнпΣ ǘƘŜ ǊŜǎǇƻƴǎŜ ƻǇǘƛƻƴ ά±!κb/! ǎƻŎƛŀƭ ƳŜŘƛŀ όCŀŎŜōƻƻƪ ƻǊ ¢ǿƛǘǘŜǊύέ ǿŀǎ ǳǇŘŀǘŜŘ ǘƻ ά±!κb/! ǎƻŎƛŀƭ ƳŜŘƛŀ όCŀŎŜōƻƻƪ or X, formerly 
ƪƴƻǿƴ ŀǎ ¢ǿƛǘǘŜǊύΦέ 
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NC NOK Q5: Did the funeral director provide information about burial and memorial benefits available for 
Veterans? (Mark all that apply) 

2024: n = 19,864    

Note: NC NOK Q5 was added as a new question to the 2024 National Cemeteries Next of Kin/Family Member Satisfaction Survey. 
 
Note: As respondents could select more than one response option, percentages may not sum to 100%. 
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NC NOK Q6: Was a committal service held at the national cemetery for your loved one? 

2024: n = 19,083    

Note: NC NOK Q6 was added as a new question to the 2024 National Cemeteries Next of Kin/Family Member Satisfaction Survey. 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 2023 2024 

n 13474 10312 2217 1494 2880 2294 2142 1721 3168 2431 3063 2372 

Very satisfied 82.51% 86.76% 87.33% 88.96% 84.86% 88.75% 77.92% 83.90% 82.26% 87.91% 80.31% 84.36% 

Somewhat satisfied 12.55% 10.13% 9.16% 7.70% 10.42% 9.20% 16.15% 12.03% 13.01% 9.46% 14.01% 11.89% 

Neither satisfied nor dissatisfied 2.84% 1.62% 2.07% 2.07% 2.26% 0.96% 3.41% 2.03% 2.90% 1.28% 3.46% 2.02% 

Somewhat dissatisfied 1.73% 1.14% 1.17% 1.00% 1.91% 0.78% 2.05% 1.63% 1.55% 1.11% 1.93% 1.26% 

Very dissatisfied 0.37% 0.34% 0.27% 0.27% 0.56% 0.31% 0.47% 0.41% 0.28% 0.25% 0.29% 0.46% 

 
Note: NC NOK Q7 was added to ǘƘŜ нлно bŀǘƛƻƴŀƭ /ŜƳŜǘŜǊƛŜǎ bŜȄǘ ƻŦ YƛƴκCŀƳƛƭȅ aŜƳōŜǊ {ŀǘƛǎŦŀŎǘƛƻƴ {ǳǊǾŜȅ ŀƴŘ ƻƴƭȅ ŘƛǎǇƭŀȅǎ ǘƘŜ ŎǳǊǊŜƴǘ ȅŜŀǊΩǎ 
and 2023 results. 
 
bƻǘŜΥ Lƴ нлно ǘƘŜ ǉǳŜǎǘƛƻƴ ǿƻǊŘƛƴƎ ǿŀǎΥ Iƻǿ ǎŀǘƛǎŦƛŜŘ ǿŜǊŜ ȅƻǳ ǿƛǘƘ b/!Ωǎ ŀǾŀƛƭŀōƭŜ ŘŀǘŜǎ ŀƴŘ ǘƛƳŜǎ ǘƻ ǎŎƘŜŘǳƭŜ ȅƻǳǊ ŎƻƳƳƛǘǘŀl service and/or 
interment? 
 
Note: In 2024, this question only applies to respondents who indicated "Yes, and I was involved in planning it" to NC NOK Q6. 

b/ bhY vтΥ Iƻǿ ǎŀǘƛǎŦƛŜŘ ǿŜǊŜ ȅƻǳ ǿƛǘƘ b/!Ωǎ ŀǾŀƛƭŀōƭŜ ŘŀǘŜǎ ŀƴŘ ǘƛƳŜǎ ƻŦŦŜǊŜŘ ŦƻǊ ǘƘŜ ǎŎƘŜŘǳƭƛƴƎ ƻŦ 
your committal service? 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 16033 10688 10262 2739 1781 1488 3366 2244 2284 2659 1688 1716 3878 2586 2412 3391 2386 2362 

Very informed 73.28% 75.80% 82.22% 71.12% 74.62% 80.85% 73.47% 77.23% 84.11% 76.34% 75.83% 82.75% 72.54% 74.94% 82.26% 73.28% 76.24% 80.82% 

Somewhat informed 21.23% 18.83% 14.47% 21.65% 19.54% 15.46% 21.24% 17.74% 13.75% 18.80% 19.14% 14.22% 21.79% 19.06% 13.60% 22.15% 18.86% 15.62% 

Neither informed nor 
uninformed 

2.75% 2.89% 1.46% 4.13% 3.54% 1.61% 3.03% 2.63% 1.09% 2.67% 2.61% 0.99% 2.37% 3.33% 2.20% 1.86% 2.39% 1.31% 

Somewhat uninformed 1.67% 1.57% 1.20% 1.86% 1.29% 1.34% 1.37% 1.47% 0.74% 1.39% 1.60% 1.17% 2.11% 1.82% 1.24% 1.53% 1.59% 1.52% 

Very uninformed 1.07% 0.91% 0.65% 1.24% 1.01% 0.74% 0.89% 0.94% 0.31% 0.79% 0.83% 0.87% 1.19% 0.85% 0.70% 1.18% 0.92% 0.72% 

 
Note: In 2024, this question only applies to respondents who indicated "Yes, and I was involved in planning it" to NC NOK Q6. 

NC NOK Q8: To what extent were you informed of the details (e.g., length of service, use of committal 
shelters) related to the committal service prior to attending the service? 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 21014 17238 18501 3483 2783 3043 4434 3770 4009 3439 2754 2986 4921 4021 4421 4737 3906 4042 

Yes 33.52% 35.50% 35.43% 28.05% 26.12% 25.93% 31.87% 35.12% 35.74% 28.67% 30.97% 28.40% 29.89% 31.98% 32.53% 46.36% 49.36% 50.64% 

No. A funeral director 
scheduled it 

66.48% 64.50% 64.57% 71.95% 73.88% 74.07% 68.13% 64.88% 64.26% 71.33% 69.03% 71.60% 70.11% 68.02% 67.47% 53.64% 50.64% 49.36% 

NC NOK Q23: Did you or a family member personally schedule the interment through the National 
Cemetery Scheduling Office (1-800-535-1117)? 

Percent Yes 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 17088 13912 14392 2738 2129 2290 3686 3089 3235 2802 2257 2299 3958 3261 3412 3904 3172 3156 

Yes 76.16% 75.03% 72.03% 73.70% 74.68% 72.45% 77.02% 76.89% 74.19% 77.59% 72.35% 73.21% 79.41% 77.61% 72.68% 72.77% 72.76% 67.93% 

No 23.84% 24.97% 17.54% 26.30% 25.32% 17.42% 22.98% 23.11% 16.51% 22.41% 27.65% 17.44% 20.59% 22.39% 15.89% 27.23% 27.24% 20.53% 

5ƻƴΩǘ ƪƴƻǿ 0.00% 0.00% 10.44% 0.00% 0.00% 10.13% 0.00% 0.00% 9.30% 0.00% 0.00% 9.35% 0.00% 0.00% 11.43% 0.00% 0.00% 11.53% 

 
Note: The Veteran status of the interred loved one is not self-reported. Veteran status of the interred loved one is recorded by the national 
cemetery and captured in the NCA database. This question only applies to respondents whose interred loved one was a Veteran. 
 
Note: In 2024 the response option "Don't know" was added. 

NC NOK Q30: Did you receive a certificate signed by the President of the United States honoring the 
±ŜǘŜǊŀƴΩǎ ǎŜǊǾƛŎŜΚ 

Percent Yes 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 12629 10149 10117 1951 1541 1616 2744 2311 2339 2103 1599 1642 3061 2441 2427 2770 2256 2093 

Very satisfied 83.46% 84.56% 86.70% 85.19% 85.85% 87.56% 82.65% 83.99% 87.05% 82.31% 84.12% 84.90% 85.46% 85.05% 87.60% 81.70% 84.04% 86.00% 

Somewhat satisfied 8.49% 8.10% 6.30% 7.84% 7.72% 6.13% 9.07% 8.65% 6.84% 8.99% 7.75% 7.06% 7.51% 7.82% 5.36% 9.06% 8.33% 6.31% 

Neither satisfied nor 
dissatisfied 

6.15% 6.06% 5.68% 5.23% 4.93% 5.14% 5.87% 5.71% 5.09% 6.75% 6.75% 6.21% 5.26% 6.39% 5.89% 7.62% 6.34% 6.12% 

Somewhat dissatisfied 0.93% 0.63% 0.57% 1.08% 0.84% 0.56% 1.06% 0.78% 0.38% 1.24% 0.94% 0.67% 0.82% 0.25% 0.58% 0.58% 0.53% 0.72% 

Very dissatisfied 0.97% 0.65% 0.75% 0.67% 0.65% 0.62% 1.35% 0.87% 0.64% 0.71% 0.44% 1.16% 0.95% 0.49% 0.58% 1.05% 0.75% 0.86% 

 
Note: This question only applies to respondents who indicated "Yes" to NC NOK Q30. 

NC NOK Q31: How satisfied were you with the quality of the certificate signed by the President of the 
United States ƘƻƴƻǊƛƴƎ ǘƘŜ ±ŜǘŜǊŀƴΩǎ ǎŜǊǾƛŎŜΚ 
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NC NOK Q32: Why were you not satisfied with the quality of the certificate signed by the President of the 
¦ƴƛǘŜŘ {ǘŀǘŜǎ ƘƻƴƻǊƛƴƎ ǘƘŜ ±ŜǘŜǊŀƴΩǎ ǎŜǊǾƛŎŜΚ (Mark all that apply) 

2022: n = 618   2023: n = 419   2024: n = 376    

 
Note: This question only applies to respondents who indicated "Very dissatisfied", "Somewhat dissatisfied", or "Neither satisfied nor dissatisfied" 
to NC NOK Q31. 
 
Note: As respondents could select more than one response option, percentages may not sum to 100%. 
 
Note: The answer option "Other (specify)" provides the opportunity for next of kin to specify an answer not listed. 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2024 2024 2024 2024 2024 2024 

n 19061 3084 4157 3075 4516 4229 

Yes 20.30% 18.19% 22.11% 22.96% 20.04% 18.40% 

No 36.46% 38.00% 36.40% 35.02% 35.76% 37.20% 

5ƻƴΩǘ ƪƴƻǿ ǿƘŀǘ ǘƘƛǎ ƛǎ 43.24% 43.81% 41.50% 42.02% 44.20% 44.41% 

 
Note: NC NOK Q59 was added as a new question to the 2024 National Cemeteries Next of Kin/Family Member Satisfaction Survey. 

 
NC NOK Q59: Are you aware of the PACT Act (The Sergeant First Class Heath Robinson Honoring our 
Promise to Address Comprehensive Toxics Act) and the expanded eligibility of VA health care for Veterans 
with toxic exposure? 

Percent Yes 
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NC NOK Q33: Are you aware of the Veterans Legacy Memorial (VLM) web site www.va.gov/remember? 

2024: n = 19,260    

Note: NC NOK Q33 was added as a new question to the 2024 National Cemeteries Next of Kin/Family Member Satisfaction Survey. 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2024 2024 2024 2024 2024 2024 

n 1935 291 478 326 415 425 

Very easy 57.83% 59.11% 64.44% 57.98% 56.63% 50.59% 

Easy 31.99% 30.24% 26.15% 32.82% 32.05% 39.06% 

Neither easy nor difficult 8.63% 8.59% 7.95% 7.36% 10.12% 8.94% 

Difficult 1.34% 2.06% 1.26% 1.23% 0.96% 1.41% 

Very difficult 0.21% 0.00% 0.21% 0.61% 0.24% 0.00% 

 
Note: NC NOK Q34 was added as a new question to the 2024 National Cemeteries Next of Kin/Family Member Satisfaction Survey. 
 
Note: This question only applies to respondents who indicated "Yes, and I have visited the site" to NC NOK Q33. 

NC NOK Q34: How easy was the VLM site to navigate? 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2024 2024 2024 2024 2024 2024 

n 1983 300 490 331 426 436 

Yes 18.10% 17.00% 17.76% 19.94% 15.96% 19.95% 

No. The content submission process was too difficult 9.28% 10.67% 9.80% 10.27% 8.45% 7.80% 

bƻΦ LΩƳ ƴƻǘ ŎƻƳŦƻǊǘŀōƭŜ ǎƘŀǊƛƴƎ ŎƻƴǘŜƴǘ ƻƴ ŀ ±ŜǘŜǊŀƴΩǎ ǇŀƎŜ 33.38% 33.67% 34.29% 32.33% 32.86% 33.49% 

No. Other (specify) 33.33% 33.33% 32.65% 31.42% 35.68% 33.26% 

 
Note: NC NOK Q35 was added as a new question to the 2024 National Cemeteries Next of Kin/Family Member Satisfaction Survey. 
 
Note: As respondents could select more than one response option, percentages may not sum to 100%. 
 
Note: This question only applies to respondents who indicated "Yes, and I have visited the site" to NC NOK Q33. 

NC NOK Q35: Have you added content to a Veteran page on the VLM site? (Mark all that apply) 

Percent Yes 



 
Benefits Awareness and Satisfaction with NCA Services and Products: Next of Kin  

 

2024 National Cemetery National Report August 2024 53 

 

 

 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 19045 15651 18932 3158 2499 3077 3995 3374 4096 3165 2546 3049 4423 3628 4502 4304 3600 4208 

Yes 17.53% 20.20% 16.11% 15.83% 17.25% 12.58% 20.90% 22.73% 18.90% 18.36% 20.54% 16.89% 15.65% 18.72% 14.68% 16.98% 21.14% 16.94% 

No 82.47% 79.80% 83.89% 84.17% 82.75% 87.42% 79.10% 77.27% 81.10% 81.64% 79.46% 83.11% 84.35% 81.28% 85.32% 83.02% 78.86% 83.06% 

NC NOK Q36: Are you aware of the NCA Pre-Need Eligibility Process? 

Percent Yes 
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NC NOK Q37: How did you become aware of the Pre-Need opportunity? (Mark all that apply) 

2024: n = 3,050    

Note: NC NOK Q37 was added as a new question to the 2024 National Cemeteries Next of Kin/Family Member Satisfaction Survey. 
 
Note: As respondents could select more than one response option, percentages may not sum to 100%. 
 
Note: This question only applies to respondents who indicated "Yes" to NC NOK Q36. 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 12652 10589 2648 2032 1654 337 2616 2247 661 2172 1781 455 2895 2425 577 2937 2479 618 

Yes 9.44% 10.12% 40.67% 8.27% 8.71% 40.95% 11.01% 11.04% 42.06% 10.27% 10.11% 39.34% 8.95% 9.57% 38.30% 8.72% 10.81% 42.23% 

No 90.56% 89.88% 59.33% 91.73% 91.29% 59.05% 88.99% 88.96% 57.94% 89.73% 89.89% 60.66% 91.05% 90.43% 61.70% 91.28% 89.19% 57.77% 

 
Note: In 2024, this question only applies to respondents who indicated "Yes" to NC NOK Q36. 

NC NOK Q38: Have you applied for Pre-Need Eligibility? 

Percent Yes 
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 NCA North Atlantic Southeast Continental Midwest Pacific 

Category Year 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 2022 2023 2024 

n 1053 950 1062 148 128 135 252 220 274 196 162 173 235 200 217 222 240 263 

Yes 94.49% 93.79% 91.71% 96.62% 92.19% 90.37% 93.65% 94.09% 93.80% 91.84% 91.36% 91.33% 97.02% 95.00% 94.01% 93.69% 95.00% 88.59% 

No 5.51% 6.21% 2.26% 3.38% 7.81% 3.70% 6.35% 5.91% 1.09% 8.16% 8.64% 1.16% 2.98% 5.00% 2.76% 6.31% 5.00% 3.04% 

Have not received yet 0.00% 0.00% 6.03% 0.00% 0.00% 5.93% 0.00% 0.00% 5.11% 0.00% 0.00% 7.51% 0.00% 0.00% 3.23% 0.00% 0.00% 8.37% 

 
Note: Prior to 2024 the question wording was: If you applied, were you satisfied with the length of time it took to receive a certificate of approval? 
 
bƻǘŜΥ Lƴ нлнпΣ ǘƘŜ ǊŜǎǇƻƴǎŜ ƻǇǘƛƻƴ άIŀǾŜ ƴƻǘ ǊŜŎŜƛǾŜŘ ȅŜǘέ ǿŀǎ ŀŘŘŜŘΦ 
 
Note: In 2024, this question only applies to respondents who indicated "Yes" to NC NOK Q38. 

NC NOK Q39: Were you satisfied with the length of time it took to receive a certificate of eligibility? 

Percent Yes 
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NC NOK Q77: Have you or your loved one used any other VA Benefits? (Mark all that apply) 

2024: n = 19,864    

Note: NC NOK Q77 was added as a new question to the 2024 National Cemeteries Next of Kin/Family Member Satisfaction Survey. 
 
Note: As respondents could select more than one response option, percentages may not sum to 100%. 
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NC NOK Q21: Looking back at your overall experiences with the national cemetery, which items would you 
have liked more information about? (Mark all that apply) 

2022: n = 21,053   2023: n = 17,259   2024: n = 19,370    

Note: As respondents could select more than one response option, percentages may not sum to 100%. 


































































































































































































































































































































